
National and Yorkshire & Humber support providers with eVisa

Name Location Phone Email Description

1. Migrant Help National 07483 170 100 evisa@migranthelpuk.org
Able to offer face-to-face and remote support to those transitioning to the new
digital immigration system.

2. Central British Fund for World
Jewish Relief

National 0800 319 6092 evisa@worldjewishrelief.org
Fee guidance and assistance with UKVI account creation through free webinars,
online workshops and one-to-one sessions; support with visa-related queries;
assistance with understanding how to use their UKVI account and eVisa effectively.

3. Citizens Advice Rotherham Rotherham 0808 278 7911 Web-chat function on website Offers practical up-to-date information and advice on eVisas

4. Grimsby, Cleethorpes &
District Citizens Advice 

Grimsby 0808 2505 701
https://www.citizensadvice.org.uk/local/
north-east-lincolnshire/

We provide help to anyone who needs assistance with the requirement to replace
their existing physical visa with an eVisa. We provide free, confidential and impartial
advice to everyone on their rights and responsibilities.

5. North Yorkshire Citizens Advice
& Law Centre

North Yorkshire 0808 278 7900 Referral form on website

Help with eVisa applications, including assessing eligibility and providing one-to-
one support with: registering for a UKVI account; accessing and viewing your eVisa;
generating share codes to prove permissions/rights; updating UKVI account details
to ensure accurate contact details, identity documents and status photographs.

6. Phoenix Doncaster 07388 579 998 help@phoenixwomensaid.org.uk eVisa support immigration services – Doncaster

7. RETAS Leeds Leeds 0113 380 5630 Info@retasleeds.co.uk

Ensuring that support is directed to vulnerable or at-risk individuals within the
community, such as those in unemployment, those with limited language or digital
proficiency, those at risk of modern-day slavery and those with both physical and
mental disabilities.

8. St Augustine Centre Calderdale 07732 002 573 omar@staugustinescentrehalifax.org.uk
Our refugee centre supports refugees/people with forms of leave to remain living in
Calderdale to create an eVisa.
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