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The BN(O) visa contains the "no recourse to public funds" (NRPF) condition, which means that
BN(O) visa holders are unable to access benefits considered 'public funds', such as access
income-related welfare benefits including Universal Credit, social housing allocation from the local
authority or local authority homelessness assistance.  

These benefits are listed at paragraph 6 of the?Immigration Rules?and in the?Home Office?
guidance on?public funds.?The full list is also available on NRPF Network website -?Benefits that
are not public funds | NRPF (nrpfnetwork.org.uk).? 

https://www.gov.uk/guidance/immigration-rules
https://www.gov.uk/government/publications/public-funds
https://www.nrpfnetwork.org.uk/information-and-resources/rights-and-entitlements/benefits-and-housing-public-funds/benefits/benefits-that-are-not-public-funds
https://www.nrpfnetwork.org.uk/information-and-resources/rights-and-entitlements/benefits-and-housing-public-funds/benefits/benefits-that-are-not-public-funds


 

Can I get the NRPF removed? 

You can apply for a change to your NRPF conditions and get access to public funds, only if:  

• You’re destitute or at risk of destitution  

• There are particularly compelling reasons relating to the welfare of your child on account of your
very low income  

• There are exceptional circumstances in your case relating to your financial circumstances 

 

What does it mean to be destitute? 

You are destitute if:  

• You do not have adequate accommodation or any means of obtaining it (whether or not your
other essential living needs are met)  

• You have adequate accommodation or the means of obtaining it, but cannot meet your other
essential living needs  

• You are at risk of destitution if either or both of the above are imminent

 

Is there help available? 

If you are unsure whether you meet criteria the above criteria, you can contact Kirklees Citizens
Advice and Law Centre (KCALC)?HKSS - Hong Kong Settlement Scheme - Kirklees Citizens
Advice & Law Centre (kcalc.org.uk), which provide free bilingual immigration advice for Hong
Kong BN(O)s residing in the Yorkshire and Humber region, and they will make an assessment.
Click here to learn more.

 

What is the process to change the condition of my visa? 

If you are found to meet the criteria for removal of the NRPF condition, KCALC can help you to
prepare and submit a Change of Condition application and will support you throughout the
process until you receive a decision from the Home Office.  

To make the request for an amendment to the conditions of your leave, you must:  

http://kcalc.org.uk/our-services/hkss-hong-kong-settlement-scheme/
http://kcalc.org.uk/our-services/hkss-hong-kong-settlement-scheme/
https://www.migrationyorkshire.org.uk/sites/default/files/2024-12/NRPF%20leaflet_updated%20%281%29.pdf


• Complete a Change of Condition (CoC) application online  

• Provide your passport and the proof of your immigration status  

• Provide documentary evidence that you meet the policy granting recourse to public funds  

• You will need to explain what your current financial circumstances are, how these may have
changed, and how you’re currently maintaining yourself 

While the change of condition application is pending, you can receive support with housing and
living costs from their local authority (council).??Please?contact HK@migrationyorkshire.org.uk
?for more details on how to access legal advice and local authority support in your area. 

 

How long do I have to wait for a decision? 

There are no service standards apply to the assessment of whether the applicant qualifies for a
change of condition code, but caseworkers will make reasonable efforts to decide such requests
promptly, especially those involving a child or an applicant who is street homeless, disabled or
otherwise in vulnerable circumstances. 

Applications submitted in our region this year have taken between 1 to 5 months to be decided.  

 

Are there any implication of applying for the change of conditions? 

No. If your request for removal of the NRPF is successful, your conditions of stay will be amended
to allow you to receive public funds for the duration of your BN(O) visa. 

Applying to remove the NRPF condition and consequently claiming financial assistance will not
impact your ability to apply for settlement through the BN(O) route after 5 years of living in the
UK. 

If your request is not successful, you will be explain the reasons for it. So far, all applications
assessed by KCALC as meeting the criteria for removal of the NRPF conditions, have been
successful, therefore it is important that you are assessed before attempting to submit the
application yourself. 

 

Can I get any help if I am not destitute, but I am still struggling financially? 

If you are not eligible to apply for the change of condition, you can still access some financial
assistance, which is not classed as public funds, as long as you meet the qualifying
requirements.? 

https://visas-immigration.service.gov.uk/product/change-of-conditions?_ga=2.50263014.1752152956.1626708577-1146160528.1625751953
https://www.migrationyorkshire.org.ukHK@migrationyorkshire.org.uk


If you have previously worked and/or paid National Insurance contributions, you might be eligible
for non means-tested benefits, which include: 

Statutory Maternity Pay (if you are working and get pregnant; this is paid through your
employer) 

Statutory Sickness Pay (if you are employed but are unable to work due to health reasons;
this is paid through your employer) 

Paternity Pay (paid time off because your partner is having a baby) 

New Style Jobseeker's Allowance?(if you are unemployed and looking for a job) 

New Style Employment and Support Allowance?(if you are unable to work due to health
condition and not eligible for Statutory Sick Pay) 

Guardian's Allowance (if you are looking after a child who is not your own) 

Maternity Allowance (if you are pregnant and not eligible for statutory Maternity Pay) 

If you have children in school, you might also be eligible for Free School Meals. Check our BN(O)
Visa Route page for more details on eligibility. 

Further information on what is not classed as public funds are available on NRPF Network
website - Benefits that are not public funds | NRPF (nrpfnetwork.org.uk).   

 

Drop-in Session on NRPF

Financial support options for BN(O) visa holders - 7 June 2023

This session was for Hong Kong BN(O) visa holders living in the Yorkshire and Humber region
wanting to get better understanding of what the NRPF condition means in practice and learn more
about what financial support options are available.

https://www.migrationyorkshire.org.uk/hong-kong-hub/bno-visa-route
https://www.migrationyorkshire.org.uk/hong-kong-hub/bno-visa-route
https://www.nrpfnetwork.org.uk/information-and-resources/rights-and-entitlements/benefits-and-housing-public-funds/benefits/benefits-that-are-not-public-funds


Watch the video: Part 1 Part 2 

 

Back to Hong Kong Hub main page
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Like, follow and share Hong Kong Hub Facebook page! 

Contact us - Hong Kong Hub

You can contact us in English or Traditional Chinese/Cantonese.

Find out how we look after your data here:

https://www.migrationyorkshire.org.uk/privacy-notice-enquiries-hong-kong-welcome-programme
HK@migrationyorkshire.org.uk
0113 378 8188

Want to stay up to date?

Follow us on Facebook or subscribe to our mailing list. 

???????????? Facebook ?????????????
HK@migrationyorkshire.org.uk

Related information

About Hong Kong Hub

Hong Kong Welcome Programme Events

Health and Wellbeing

Education and Learning English

https://youtu.be/109e4bHNiGM?si=xZrQQ6HW-aqQzOhC
https://www.youtube.com/watch?v=4c9UwlC9ECI
https://www.migrationyorkshire.org.uk/hong-kong-hub
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Employment

Housing

Supporting Services and Community Organisations

Other Helpful Tips

About Yorkshire and Humber

Information for Services
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